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Shipping instructions/ Routing Order 

 
Please ship all “FCA (free carrier)-deliveries” (Incoterms® 2020,ICC) agreed upon, except if collection by 
Rösler stated, as follows:  
 
Shipment up to 32 kg:                                             more than 32 kg: 

UPS parcel service,  
our customer no. at UPS 822 855  
 
Registration via UPS call center                                                     
+49 (0) 6966/405060 or www.ups.com 
 
Transport costs will be charged directly to 
Rösler 
Weight per shipment must not be higher than 
32 kg  
 
If you do not have access to the UPS portal, 
please report the readiness for shipment, 
including your contact person (phone, email), 
pickup address, dimensions, weight, number 
of packages and when it is ready for pickup, 
directly to Thomas Schreiber 
(t.schreiber@rosler.com). 
 

Schenker Deutschland AG 
Creidlitzer Str. 140, 96450 Coburg 
  
Our customer no. at  Schenker:  502 542 
 
Customer Center:  
Phone: +49 (0) 9561/14499, e-mail: 
coburg.kundenservice@dbschenker.com 
 
Please notify us of your shipment by e-mail: 
coburg.procure@dbschenker.com 

   
Please send your mail 3 days before goods are ready for dispatch and indicate all data referring to the 
shipment, such as address and times for collection, contact, day of dispatch, quantity, dimension and 
weight of packages, as well as terms of delivery and consignee 
 
1. Delivery note 
 
Please indicate the following data on your delivery note: 
 

 Our purchase order no., material no., quantity, description, Contactperson 
 
2. Warehouse receiving hours       
 
Delivery location: Memmelsdorf 
Monday – Thursday :  7 – 9 h,  9.15 – 12 h, 12.30 – 15.00 h 
Friday                        :   7 – 9 h,  9.15 – 12 h, 12.15 – 13.45 h            
 
Delivery location: Hausen 
Monday – Thursday :  7 – 9 h,  9.15 – 12 h, 12.30 – 16.00 h 
Friday                        :   7 – 9 h,  9.30 – 12 h  
 
Receipt of goods outside these hours according to prior agreement by phone, only ! 
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3. General information 
 

a) We will not accept any shipment cash on delivery 
b) Freight charges from any different forwarder will not be accepted. 
c) Any charges caused by failure to observe these conditions will be for your account 
d) Any exceptions concerning transport according to prior agreement with our purchase department, 

only. 
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